DAVE’S STRAW HAT INN

RESERVATION CANCELLATION/DEPOSIT REFUND POLICY

EFFECTIVE AUGUST, 2007

If you book a room direct (non-agent booking) with us and cancel it less than fifteen days prior to the arrival date during non-holiday or non-super peak periods there will be no refund. If you book direct with us during holiday seasons or with an agent any time of the year, no refund will be given if cancelled less than 30 days prior to the arrival date. With that said, we will first try to rent your room. If we do rent the room you will get your deposit at the rate which the room was rented up to the amount you paid. It could be less due to negotiated walk-in rates to get the room rented. If we are unable to book the room or rent the room your full deposit or payment will be forfeited for the dates we can’t get the room rented.  
During super peak holiday seasons, a partial cancellation of days of stay, once booked and/or paid may result in full reservation being cancelled. In other words, if you book 5 nights during a holiday period, super peak season and decide to cancel 3 nights during this period, we reserve the right to cancel the full reservation. Refund policies, as described, apply. 
 Our goal is to keep rates low by ensuring occupancy, while at the same time to be VERY FAIR to guests as well.  One thing is for sure, we are not in business to take deposits/payments away from guests; by the same token, we can’t afford empty rooms due to cancelled reservations. This only drives up our costs and eventually results in raised room rates.  Many hotels in Boracay are much stricter in their refund policies, with many not giving any refund once paid. 

In any case, where a refund is made, if payment was made online with a credit card, refund will be transacted the same way with credit card processing fees deducted. If bank refund is made, bank charges and runner fees will be deducted. All refunds are returned to and thru original source of payment with no exceptions. If a travel agent has paid us, guest must seek a refund from the travel agent. We will process it to the travel agent. No one other than payee or guest can request a refund. Refunds are only returned to original payees. If a guest uses an agent or other 3rd party means of paying deposit, deposit will be returned only to that 3rd party person who made the original payment. All cancellations must be requested in writing by the person who booked it and faxed to us with a signature for verification purposes. All fees associated with refunds are the responsibility of the guest or the booking agent.  Sorry for any inconvenience. 

Please ask for further clarification.  

Thank you, Dave’s Straw Hat Inn
